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About the Magazine 

Teaching Uniformed Personnel is a specialised magazine for teachers who teach military, police and border 

guards. It is published 4 times a year: in January, May, September, and November. 

It is designed to be of interest and use to teachers like you who are preparing students for their demanding 

careers in the field such as on multinational peace support operations, protecting the borders of your country, 

patrolling the streets of your cities, and making international co-operation work in the fight against transnational 

crime. 

Each issue will focus on an aspect of teaching and the language required by military personnel, police officers and 

border guards. 

We hope you will find each issue useful in your very important work. 

How to join the Newsletter 

To sign up to the mailing list for the Magazine please go to https://forms.gle/jo9Nx1Wq8R1NWf769 and complete 

the form. We will then email you the next issue of the Magazine. 

DATA Protection and Privacy Notice 

Your personal details will be kept securely.  

Your information will not be shared with, or sold to, a third party. 

You will only be emailed a .pdf copy of the Newsletter on publication. 

 

 

The Editor 

The Magazine is produced by Robert Buckmaster. 

 

 

About The English Ideas Project 

This project is about creating a better pedagogical grammar of the English language, creating better 

teaching/learning materials and fostering better language teaching. For more information visit www.englishideas.org  
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In this issue: 

1. Main Article: Using Technology 

2. Odds and Ends 

 

Main Article 

Using Technology 

In this article I will look at using technology. I will discuss in which areas technology could be useful for us, 

discuss the cost/benefit analysis which needs to be made in each use case for technology, look at a case study, 

and then make some recommendations for areas where technology can be useful in English language teaching 

and learning. 

But first, some history. Every advance in technology in the educational field has been heralded as the answer 

to all our problems. First TV, then video and DVDs, then computer programmes on CD, then websites, then 

interactive whiteboards, now mobile apps – all have been touted as the revolutionary solution in their time.  

All have failed to be the miracle cure. All moved from being the wonder of the moment to being normalised 

as part of teaching practice and learning. All had more hype and unrealised expectations than transformative 

success. So, the latest thing probably is not going to solve all our problems. However, technology can be 

useful, if it is appropriately selected, and we keep the learning objectives and outcomes in mind. 

1. The Uses of Technology  

Technology can be used in a number of different areas. These include:  

• Teacher productivity e.g. course and lesson planning, materials development, record keeping etc. 

• Lesson delivery e.g. through a Virtual Learning Environment like Moodle, or a synchronous delivery 

platform like Zoom. 

• Tools for teacher presentation delivery, like PowerPoint and interactive whiteboards 

• In class activities, ranging from cassettes, to CDs, to video, to DVDs, to online apps 

• Learner production tools, like PowerPoint, mobile phone cameras and recording apps 

• Homework delivery through standalone tasks (e.g. watch a video on YouTube) or through electronic 

‘workbook’ type resources 

• Testing 

• Self-paced and self-accessed learning materials on-line or in apps. 

In all these areas, technology has its place but with certain caveats. Technology is not always best.  

Take writing, for example. Learners can write an essay by hand or type it on a computer. The output is broadly 

comparable – an essay. However, the process of writing by hand is much more pedagogically useful and 

learning-enhancing. Writing by hand has huge cognitive benefits for learners – the whole body-mind is involved 

in shaping the letters, spacing the words, judging the size and direction and layout of the words and the look 

of the text, making it legible, checking the sense and meaning of the words and collocations and sentences. 

The computer does much of this for the learners and relieves the learners of some of these cognitively-enrich-

ing tasks. And then if they have to revise and correct the text and then rewrite it, all these benefits are 

repeated, in a way that is completely different from editing a text on a computer. 

Similarly, many computer-based tasks involve clicking on the right word or clicking on and moving a word or 

phrase, or clicking on a, b, c or d. This clicking interaction with the language is pedagogically impoverished 

learning engagement. Real interaction with language is not a matter of clicking on something. Full and rich 

language engagement is forming the words through our whole body-minds – not a mind-finger click. 
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In both these cases the comparable whole body-mind interaction with the language is a much fuller, rewarding 

and deeper learning experience than the superficial, shallow technologically mediated task. 

Technology does, though, have its place. It’s just its proper place. And not technology for the sake of technol-

ogy. Now let’s look at the costs and benefits of technology; these factors will help us determine the proper 

place for technology. 

2. The Cost/Benefit Analysis  

Even though it is a cost/benefit analysis, we will start with a consideration of the possible benefits. 

Benefits 

The main potential benefits are: 

Access to content: technology can give us access to interesting and useful content. 

Increased motivation: even though we are facing technological overload, tech is still seen as cool and 

interesting and motivating. 

Access to tools: tools can help our learners to do pedagogically useful things. 

Ease of doing: tech helps us do some things quicker and easier. I remember the tedium of retyping a page 

on a manual typewriter. Word-processing on a computer is much more convenient.  

Now let’s look at some of the costs. 

Costs 

The main potential costs are: 

• The learning curve for teachers and students: new apps and programs take time to learn. And if you 

do not keep using them they will need to be relearned from time to time. 

• Time costs: e.g. time to prepare on technology: creating online learning resources, for example, is 

more time consuming than paper-based materials. Brainstorming online takes more time than in pa-

per, even if you are already online. 

• The cost of technology: not everything is free 

• The cost of electricity: who pays? 

• The cost of failure: what happens when the tech does not work? 

• The pedagogical costs: as noted above there might be a comparative cost between doing something 

the tech way and doing something the non (electronic) tech way. The tech way might not be as 

beneficial. 

• The trivialisation costs: a danger of tech is that it might trivialise the learning tasks so that it can be 

done electronically. It is easy to programme a computer to evaluate multiple choice answers; it is 

much harder for a computer to evaluate an extended written response. This means that a lot of tech 

has clicking responses of various kinds. And this trivialises the learning task. Real learning is not 

clicking. And clicking is not real learning. 

• The opportunity cost: whenever we choose to do something, part of the cost of doing it is the cost of 

not doing something else. If we choose to play a game then part of the cost of that game is not doing 

a speaking exercise, for example. Opportunity costs are all about the cost of choices and the missed 

opportunities from not choosing something else. 



Teaching Uniformed Personnel 
The Magazine for Military, Police and Border Guard Teachers 

THE ENGLISH IDEAS PROJECT                                                                                    3 

Everything is a balance of costs and benefits. If the costs outweigh the benefits, you should not use that 

particular tech. If the benefits outweigh the costs, then you should consider it. 

3. A Case Study: Kahoot!  

 

According to Wikipedia: 

Kahoot! was founded in 2012 by Johan Brand, Jamie Brooker, and Morten Versvik in a joint project 
with the Norwegian University of Science and Technology…… 

Kahoot! was designed for social learning, with learners gathered around a common screen such as 
an interactive whiteboard, projector, or a computer monitor. The site can also be used through 
screen-sharing tools such as Skype,  Zoom, or Google Hangouts. The game design is such that the 
players are required to frequently look up from their devices. The gameplay is simple; all players 

connect using a generated game PIN shown on the common screen, and use a device to answer 
questions created by a teacher, business leader, or other person. These questions can be changed 
to award points. ……. The sooner the player answers, the more points they get, if the player answers 
correctly. Points then show up on the leaderboard after each question. The player can also get a 
streak, meaning they answered more questions in sequence. The better their streak is, the more 
points they get when answering a question correctly.  

Kahoot! can be played through a web browser, or on an application on mobile devices.  

https://en.wikipedia.org/wiki/Kahoot! 

 

Kahoot! is basically a quiz game. The teacher prepares the questions, and the students play the game.  
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What are costs and benefits? 

Costs Benefits 

Time costs: sign-up, download, install (in all 

devices, e.g. in each student’s phone), learning 

how to use the game, preparing the questions, 

opening the game, playing the game. 

Opportunity costs: you could do the same 

thing orally, with less preparation; and differ-

ent modalities – listening and speaking rather 

than reading and pressing a symbol on your 

phone. 

Trivialisation of learning: multiple choice ques-

tions 

Potential failure costs. 

Motivation? 

Ease of delivering a quiz. Once prepared the 

teacher only has to click through. 

Repeatable. 

In my analysis the sheer number of costs outweigh the benefits. However, the analysis is not about the number 

of costs or benefits but their weight. 

Weighting the costs and benefits 

Time is very precious, so the time costs have a high weight for me. 

The opportunity costs are also high: I value listening to questions and saying or writing down the answer 

rather than reading a question and clicking on a symbol as fast as possible. Or we could not do a quiz and we 

could do something else instead. 

Also, the trivialisation costs are significant. It’s just a quiz. Of multiple-choice questions. With coloured symbols 

instead of a – d.  

The benefit of delivering the quiz electronically is really a trivial benefit. 

Motivation has the potential to be a high value benefit. If motivation is your most important consideration, 

then you might want to pay the high costs and use Kahoot! But only if the need to improve motivation through 

a quiz game is of extreme importance. Then it might be worthwhile. 

However, motivations can change and what is motivating at the beginning can become demotivating. Learners 

might come to feel that the game is not worth playing. 

Conclusion 

I don’t rate Kahoot! as a useful technology. Teachers spend a considerable amount of time creating quizzes 

which the learners attempt to do as quickly as possible. The non-tech ways of doing this are more beneficial, 

and the speed element can still be built in. It also trivialises the concept of language knowledge and ability – 

dumbing it down to being able to answer such questions. Language use is not about such output. 
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4. Where can technology be useful in language teaching and learning? 

There are a number of areas where some technology can be justified. These include: 

1. Word processing software: this can be used for final drafts of essays and other writing tasks. The 

whole writing process up to this point, though, from ideas to revisions on a second draft, should be done 

by hand as the pedagogical benefits of this are clear. 

2. Presentation software: this can be used for presentations or briefings. PowerPoint is better than some-

thing like Prezi, which though interesting at first can lead to nausea and vertigo in some audience mem-

bers. Learners need to learn how to use PowerPoint properly though – a maximum of 6 lines and six 

words per line and good use of graphics and images. And they should be able to speak without notes, 

and be able to do a presentation on a topic and hold the audiences interest without presentation slides. 

3. The Internet: a great source of materials for both teachers and learners. But not everything can be 

found on the internet, and anyone who believes so is an idiot. 

4. Whiteboards and projectors or smartboards: these are convenient ways of streaming content to the 

classroom from the Internet, and drawing and writing stuff and then preserving it. But the board cannot 

be the sole focus of attention during the class.  

5. Shared digital spaces: Google Jamboard. The Jamboard app, rather than the very expensive Jamboard 

board, is a very useful shared collaborative whiteboard space, which learners and teachers can use to 

work together, or separately. The key to Jamboard is that it is simple and easy to use. For some ideas 

on how to use Jamboard please see this page on the English Ideas website: http://www.eng-

lishideas.org/thoughts-on-using-jamboard/   

6. Vocabulary learning: Quizlet [https://quizlet.com/]. Vocabulary learning is very important in language 

learning and learning through electronic lexical flashcards can be a convenient and useful way of revising 

vocabulary in situations where paper flashcards might not be usable. 

7. Screen capture software: software such as Camtasia [https://www.techsmith.com/video-editor.html] 

and Screencast-o-matic [https://screencast-o-matic.com] can be very useful for teachers in creating 

videos for learners and for learners in preparing videos such as a talk about an infographic. 

8. Smartphones: these phones give easy access to the Internet, which makes sharing things easier, but 

more importantly you can take photos and video and record audio with them. This allows the learners to 

be creative, and to record themselves for evaluation. The camera and audio recording apps are the most 

important tools which the learner has on their phone. 

9. Infographic software: Being able to make infographics is a key skill in the modern world. They can be 

used instead of a presentation, or to make a poster, or to create visuals to accompany a text. Canva 

seems to be the most popular site, and it is free as well: https://www.canva.com/create/infographics/  

10. Mentimeter [https://www.mentimeter.com/]: Mentimeter is a more grown up version of 

Kahoot! which can be used for interactive presentations and ask questions, set up polls and 

quizzes with various different reponse formats. It can be used for brainstorming tasks as well. 

This does take time though and is probabbaly best for online classes rather than in face to face 

situtions where a paper or whiteboard-based brainstorming or eliciting task would be more 

suitable.  

In all these cases, the technology is a tool to be used to enable language production or to access 

information for language production tasks. These kinds of tasks maintain a focus on clear and specific 

language and skill aims, rather than gamifying testing of descreet items like Kahoot!, and other such 

programs. It needs to be worth using tech tools. They need to have clear benefits in learning 

outcomes. 

  

http://www.englishideas.org/thoughts-on-using-jamboard/
http://www.englishideas.org/thoughts-on-using-jamboard/
https://www.canva.com/create/infographics/
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Odds and Ends 

Useful links and ideas that do not call for a full article. 

About Us 

The English Ideas Project can be found at www.eng-

lishideas.org.  

You can find resources for Police and Border Guards on this 

page: http://www.englishideas.org/PoliceEnglish.html.  

Information about the Military English Tactical and Peace-

keeping Operations course, and Army English Key Words, 

can be found here: 

http://www.englishideas.org/MilitaryEnglish.html 
 

Resources 

You might find the following sources useful. 

Military Photos 

The US Department of Defense has a public domain photo  

library where you can search for and download images. 

https://www.defense.gov/observe/photo-gallery/ 

The British MOD has a similar site of Crown Copyright     

photos. http://www.defenceimagery.mod.uk/fotoweb/ 

Maps and Charts 

The US Geological Survey publishes public domain maps. 
https://viewer.nationalmap.gov/advanced-viewer/ 

Nautical charts can be sourced from the US Office of Coast 

Survey at https://www.nauticalcharts.noaa.gov. 

Air Charts are published by the US Federal Aviation          

Authority: https://www.faa.gov/air_traffic/flight_info/aero-

nav/productcatalog/vfrcharts/sectional/. 

Infographics 

Creating visually appealing Infographics is a great way to 

present data for writing and presentation tasks. Try: 

https://www.canva.com/create/infographics/ 

US Army Field Manuals 

The Army Publishing Directorate (APD) publishes Field     

Manuals: https://armypubs.army.mil/ProductMaps/Pub-

Form/FM.aspx 

FBI Publications 

The FBI publishes reports on various aspects of law enforce-

ment. https://www.fbi.gov/resources/library 

 

 

Criminal Justice System  

The UK government provides web-based information 

about the criminal justice system written for the public. 

https://www.gov.uk/browse/justice 

The UK government also provides access to official docu-

ments through this website: 

https://www.gov.uk/official-documents 

Commercially Published Materials 

Military English 

Campaign: English for the Military (Macmillan) 

Military English: Tactical and Peacekeeping Operations 

Career Paths: Command and Control (Express Publishing) 

Career Paths: Navy (Express Publishing) 

Career Paths: Air Force (Express Publishing) 

Police English 

Campaign: English for Law Enforcement (Macmillan) 

Painless Police Report Writing: An English Guide for Crim-

inal Justice Professionals (3rd Edition) (Pearson) 

Career Paths: Police (Express Publishing) 

English for Modern Policing (British Council Romania) 

Professional Magazines 

Modern English Teacher 

https://www.modernenglishteacher.com/  

English Teaching Professional 

https://www.etprofessional.com/  

Humanistic Language Teaching 

https://www.hltmag.co.uk/  

Professional Organisations 

International Association of Teachers of English as a 

Foreign Language: https://www.iatefl.org/  

International Federation of Language Teacher Asso-

ciations: https://fiplv.com/ 

 

Being Published in ‘Teaching 
Uniformed Personnel’ 

We welcome submissions from our readers on topics of in-

terest to military, police and border guard teachers. Un-

fortunately we cannot pay for articles but you will keep the 

full copyright to your work. If you have an idea for an ar-

ticle please contact ‘theeditortup@englishideas.org’ as the 

first step.

http://www.englishideas.org/
http://www.englishideas.org/
http://www.englishideas.org/PoliceEnglish.html
http://www.englishideas.org/MilitaryEnglish.html
https://www.defense.gov/observe/photo-gallery/
http://www.defenceimagery.mod.uk/fotoweb/
https://viewer.nationalmap.gov/advanced-viewer/
https://www.nauticalcharts.noaa.gov/
https://www.faa.gov/air_traffic/flight_info/aeronav/productcatalog/vfrcharts/sectional/
https://www.faa.gov/air_traffic/flight_info/aeronav/productcatalog/vfrcharts/sectional/
https://www.canva.com/create/infographics/
https://armypubs.army.mil/ProductMaps/PubForm/FM.aspx
https://armypubs.army.mil/ProductMaps/PubForm/FM.aspx
https://www.fbi.gov/resources/library
https://www.gov.uk/browse/justice
https://www.gov.uk/official-documents
http://www.englishideas.org/MilitaryEnglish.html
https://www.modernenglishteacher.com/
https://www.etprofessional.com/
https://www.hltmag.co.uk/
https://www.iatefl.org/
https://fiplv.com/
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